Before School Care
After School Care
Vacation Care
Before School Care from 7 am new from 03/05/2021
After School Care operates between 2.45 pm – 6 pm
Vacation care operates school holidays 7 am – 6 pm
Based at Moerlina Primary School at 16 Brockway Rd, Mt Claremont.

What We Offer
Nutritious meals from our additive aware menus.
A variety of active and fun indoor and outdoor activities.
A curriculum driven from children’s Interest, Homework club.
An exciting, safe, and fun environment with quality resources and games
.Safe, reliable transport to and from School
Qualified & experienced Educators
Catering for children from 4 - 12 years
For further Information, contact us at
Mtclaremont@indigokidsclub.com.au

9387 6610

Welcome to
Indigo Kids Club!

At Indigo Kid’s Club we are all about Happy Children, Happy Parents. We are a family owned and managed Western
Australian company, who have been providing care for children of all ages since 1995. Our Kid’s Club Centre’s are
licensed for children from 4 to 12 years of age, providing before school, after school and an exciting holiday program
full of fun experiences, projects and outings into the local community.
This handbook contains information to assist you with enrolling into our Kid’s Club and to support you and your child
settling in and making friends, if you would like to discuss anything further or have any questions, please see our
Centre Manager/Kids Club Coordinator.
The regulatory body responsible for administering child care services in Western Australia is the Education and Care
Regulatory Unit, 111 Wellington Street, East Perth 6004, phone 6551 8333. If you have any questions or concerns
please see the Center Manager, or contact the Education and Care Regulatory Unit.

Opening Hours
Most Indigo Kids Club’s open between 7am-9am and 2.30pm-6pm during school term, and consists of transportation
to and from local schools. In the Kimberley region our services are open between 6.30am - 8am and 2pm - 5.30pm
during school term. Over the school holidays we are open from 7am-6pm in the Perth metropolitan area and 7.30am 5.30pm in the Kimberley. Please contact individual services for exact opening times/services as these vary depending
on the local schools and community needs. We are open Monday to Friday, excluding public holidays. Our centre’s are
able to cater for early school closures and pupil free days, please contact your local Centre should you require these
services.

Our Company Philosophy
We are social, and as such we all have a need to belong and feel valued. It is our belief that positive relationships are
crucial to creating a sense of belonging. Guidance is provided based on sensitivity and respect, with an emphasis on
promoting each child’s self-esteem and self-concept. Our role is to listen with empathy and respond with
understanding to the children, their families and each other. Children are encouraged to become aware of their
actions and the impact they have on others.
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Children are provided with opportunities to participate in
enriching and challenging experiences, based on having fun
and learning through play. Learning is promoted through
children’s interests while catering to individual needs by
creating a fun atmosphere, this makes learning easy.
Following the principles of the Maria Montessori approach,
we encourage children to lead their own learning along
with interacting and discovering the natural beauty of their
surroundings. Children are inspired to express themselves
through their creativity such as art and music. We value
children’s independence and encourage them to make
choices and develop their self-help skills, as we believe this
is a fundamental step in the learning ladder. Educators are
guided by the Early Years Learning Framework and believe
that working with each child’s family, as the child’s first and most influential educators, is the key for the best start in
life.
Our meals are fresh, nutritious and diverse, meal times are a great social experience where all children sit together to
share a meal. Our menus are not only delicious and nutritious but are also based on additive and preservative free
ingredients. In partnership with you, our role is to help develop healthy eating habits in children through creating a
relaxed and social atmosphere during meal times.
Our qualifications and experience help us understand each child’s needs so we can approach with sensitivity in a
gentle and considerate way. Our educators are not only selected based on their experience and qualifications but
also on their compassionate and caring nature. We are friendly and fun and believe in providing the highest quality of
care by creating an environment that is nurturing and inclusive. Our educators are committed to their personal and
professional development and to regularly evaluating their childcare practices. In turn, expect knowledgeable and
experienced staff.
We understand the importance of excellent cleanliness and hygiene and ensure that we maintain excellent hygiene at
all times. We aim to reduce the use of chemicals used in our cleaning routines. The safety and security of the children
in our care is of prime importance. We ensure all buildings, equipment and activities are safe. Children are under
constant supervision to ensure their safety and protection.
Our service, the children, and their families are part of our larger community. We are open and supportive in our
communication with others in the community, we welcome their ideas and views and we maintain positive
relationships with them. Families of children in our care can relax in the reassurance that their children are happy,
safe and are given the opportunity to learn and grow. You can trust that while your child is with us, they will feel safe
and loved. They will have a great experience which enriches all areas of their development.

Daily Curriculum
All services implement the School Age Framework for Australia, My Time, Our
Place which is designed to support children from 4 to 12years and the
transition into schooling. This is the same Framework implemented in the
government school systems in Kindy and Pre Primary which ensures your child
is getting the best start to their education.
Using this framework as our guide, the daily program caters for the specific
developmental needs and interests of your child and will provide for each
child’s social, physical, emotional and intellectual potential, including language skills and creativity. Experiences are
designed to promote each child’s sense of belonging in the environment and offer open ended opportunities for them
to engage in meaningful experiences to develop their learning. The program reflects the importance of play in
childhood, community involvement, the individual uniqueness of children, whilst incorporating the views of parents
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and the children attending the service. Family involvement in the curriculum is encouraged and supported, regular
discussions with parents about their child’s interest and activities are a valuable insight into extending the program.
Educator’s document children’s learning for each child to monitor their participation, development and interest.
Documentation will be displayed where parents are able to access it and is a valuable tool for discussion about any
aspect of the program with educators. This may be on a pin up board, in a curriculum journal or throughout a floor
book. Our educators can tell you more about the specific projects going on at their Kids Club.

Extra Curriculum Activities
Some of our Kids Club services have additional extracurricular activities that are available to the
children at no added charge to families. Our services provide a sports program that comes out
regularly (most centres twice a week). The children focus on different sports and sports skills
each term based on the interest of the children at the service, such as football, tennis, netball,
soccer or cricket. Encouraging children to get physically active and develop healthy lifelong
habits and a passion for fun.
In addition to this, some Kids Clubs services have other weekly extracurricular activities such as
art classes, library visits or karate. Many of these have been established through connections
and links with the community from our current attending families. Please speak to the Centre
Manager/Kid’s Club Coordinator of the service to see what is running at your local Kids Club.

Homework Group
Indigo Kids Clubs offers a homework support group where educators will sit with the children
and assist them in completing any homework they may have such as maths or reading books.
Many of our Kids Clubs have access to computers or tablets where children can research
projects and access the school online homework program if applicable. Please talk to
educators if you would like your child to participate as part of the homework group.

Vacation Care / School Holiday Care
During the school holidays Indigo Kids Clubs run an exciting holiday program that is created
in conjunction with the children. The program is full of fun experiences, interesting projects
and awesome excursions; that will keep the children happily occupied throughout the
entire school holiday period. These are created prior to each holiday program to ensure they are unique, reflective of
current children interest and local community events. Families are able to book into any days required over the
holiday period. If you would like more information on our holiday programs please speak to the Centre Manager/Kid’s
Club Coordinator.

Our Amazing Educators
Educators at Indigo Kids Clubs welcome you and your child with a smile. Our educators are not only employed based
on their experience and qualifications but also on their compassionate and caring nature. We are friendly and fun. We
believe in providing the highest quality of care by creating an environment that is nurturing and inclusive. Our
Educators will listen to you at all times and we welcome and value your input.
Our qualifications and experience help us understand each child’s needs so we can connect with sensitivity in a gentle
and considerate way. Our educators are committed to their personal and professional development and to regularly
evaluating their childcare practices. In turn you can expect knowledgeable and experienced staff. We encourage all of
our educators to obtain their First Aid, Asthma Training and Anaphylaxis Training.
Our centres have a Centre Manager or Kids Club Coordinator who oversees the running of the service, there will
2020 Copyright and remains the property of Cachet Holdings Pty Ltd and cannot be reproduced or copied without written permission

6.1.1 Parent Handbook OSHC rev 1

always be a qualified educator in attendance who has their Bachelor of Education, Degree or Certificate 4 in Children
Services, as well as experienced assistant early childhood educators.

Transportation of Children
Indigo Kids Club have our own fleet of fully serviced and maintained vehicles
to ensure your child is transported safely to all school runs and over the
holiday period. As part of the enrolment process you are required to give
authorisation for your child to go on the vehicles. Indigo Kids Club ensures
all educators have a valid driver’s license, and organise RAC driver training
on a regular basis. Indigo Kids Club provide car restraints which are used as
required by law. Your child’s safety is our paramount concern.

Meal Times
It is important to start your day with a healthy nutritious breakfast. At Indigo Kids Club
we offer a “Breakfast Club” for children attending the morning sessions. As your child
arrives at our before school care they can help themselves to a delicious buffet
breakfast, including cereal, fresh fruit and toast.
After school the children enjoy a heathy and tasty afternoon tea which is set up for
the children as they arrive to the service after a busy day at school, this supports the
children to fuel up for an action packed afternoon. The menu is displayed on site and
includes a variety of different options such as fresh fruit, heathy muffins, vegetable
sticks, cheese and dips.
During vacation care morning tea and afternoon tea is provided and we ask that
parents provide a healthy packed lunch. The service has a flyer on some healthy lunch
options such as sandwiches, wraps and rolls or savory baked goods if you need some
inspiration. Please ensure that food brought into the service does not contain any highly allergic ingredients, we ask
that NO NUTS (this includes peanut butter/Nutella) are brought into the service.
All Centre’s will cater for any individual dietary requirements by offering an alternate snacks. Please speak to the
Centre Manager/Kid’s Club Coordinator on enrolment about any allergies, intolerances and special dietary intake.

Enrolments and Attendance
Enrolments are provided and accepted by the Kid’s Club Coordinator or Centre Manager. Please inform us
immediately of any changes to the enrolment details once your forms have been submitted. No placements will be
confirmed until all required documents have been returned.
The Department of Education and Training requires that your child must be registered on arrival and again at departure
from the center. It requires that you record the time of arrival and departure and an authorised signature alongside
each of these. This may be done manually on a ‘sign in and out register’ or through the Electronic System, ‘KIOSK’
installed at some of our services. Our educators when responsible for collection or departure will also sign this register
after pick up or drop of from school runs.
Please telephone us if your child is unable to attend the center on any booked day, this will avoid delay in trying to
locate your children at school and will increase the safety of all children enrolled. If you think you may be late to collect
your child from the center, please contact us and let us know so we can reassure your child should they become
distressed. A late fee, as outlined in our policies, will be charged if you pick up after the center closes.

Dropping off and collecting your child
The safety of your child is of utmost importance to us. Consequently we will not permit your child to be taken from
our care by anybody without your written permission. It is the responsibility of the legal guardian to decide who
brings or collects the child. If you require someone else to collect your child we must be notified in writing. A phone
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call will only suffice in an emergency, and then only by authority of a qualified early childhood educator. If staff have
not received this instruction we will not release your child.
Photo Identification may be requested by educators on drop off and collection of your child to ensure you are an
authorized person, as per the child’s enrolment forms. Educators will ask any unknown person to prove their identity
before being allowed to drop or collect a child. It is best practice to carry your ID on you whenever attending the service.

Government Entitlement & Fees
Fees are paid weekly/fortnightly in advance each Thursday. Fees are paid by Direct Debit either from your Credit
Card or nominated bank account. You will need to sign the “DebitSuccess” form in your enrolment booklet. Please
note that the use of Credit Cards will attract a surcharge of 1.5% by DebitSuccess.
Please note that fees are payable in advance for care booked. Fees are payable for all ongoing bookings for public
holidays and non-attendance days. In the event your child does not attend the centre on any day for which care has
been booked, the fee must still be paid. If your child is absent for long periods because of illness or for any other
reason, special arrangements may be made with the Centre Manager. If fees are outstanding and your child is absent
without notification, we reserve the right to give the place at the center to another child.
2 Weeks’ notice, in writing, is required when reducing or cancelling your child’s bookings.

Government Child Care Subsidy (CCS) is available at our centres.
It is important that families register with the Department of Human Services to have the government subsidy applied
to our fees. Please note that childcare subsidy cannot be backdated and therefore should be organised prior to starting
care. The Centre requires the parent and child’s individual Customer Reference Number (CRN) to be eligible to claim
your families’ entitlement. Simply contact Centrelink on 13 61 50 for information on how to register. The Child Care
Subsidy will only be applied to your fees once you authorize the booking through your myGov account.
According to government regulations applying to Childcare Entitlements: 42 days per financial year are claimable for
absences due to holidays, public holidays, sickness, days off, rostered days off etc. We recommend that you provide
any evidence for absence days, e.g. medical notes to the Centre which will be kept on your child’s file. If your child
becomes unwell while at the centre, parents / guardians will be notified and asked to either take the child home or to
seek medical attention. Your child will be made comfortable and will be separated from the other children until the
parent / guardian arrives.

Lastly and most importantly ☺ We hope you, your child and your family enjoy
your time at Indigo Kids Club.
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Enrolment Form Requirements
Here is a guideline of the minimal requirements to enrol your child at Indigo Montessori. To secure your child’s place at
the centre please complete all sections and return all documents listed.
A Booking cannot be confirmed without all documents and sections being completed and returned with your child’s
enrolment form to the Centre Manager.

Parents Name
Child/children’s names

Receiving an Enrolment
❑ Enrolment Form (including)
❑ At least two authorised contacts (other than guardians) – page 2
❑ Mandatory signatures signed (where required) – page 3
❑ Terms and conditions (read & understood), signed by parent/guardian – page 4
❑ Copy of Immunisation

❑ Birth Certificate number recorded (copy attached)
❑ Childs Health Record, has been sighted by a staff member

YES

/

NO

❑ Direct Debit Form (including)
❑ Signature on bottom of page
❑ Confirmation of Weekly/Fortnight payments
❑ Confirmation of first date fees being deducted
Office Use Only

Enrolment received by Educator: __

____________ Date: _____

_______

❑ Families have been informed of following procedures:
❑ Trial days

Date Confirmed ____________

❑ Official start date

Date Confirmed ____________

❑ Manual Payment on first day of care

Date Confirmed ____________

❑ Quote on approximate cost of fees

Date Confirmed ____________

❑ CCS how to link to Centrelink

Date Confirmed ____________

❑ CCS how to approve booking through myGov account

Date Confirmed ____________

❑ Payment for public holidays and absent days

Date Confirmed ____________
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Indigo Enrolment Form
Childs First Name:

Last Name:

Sex: M

Address (if different to yours):
Childs Customer Reference Number (CRN):

□

Start Date For Care:
Birth Certificate Number

DOB

Centre Name
Care Requirements

(tick if this is an estimated date)

□ Centre Based Care

Type of Care
MONDAY

Place of Birth

TUESDAY

WEDNESDAY

□ Outside School Hours Care
THURSDAY

FRIDAY

Arrival Time
Departure Time
Will you be claiming Child Care Subsidy?
Will your child be using another centre?

□ No
□ No

□ Yes
□ Yes

□ Other
If Yes, how many days:

Casual Care : Do you wish to claim Child Care Subsidy (CCS) on any additional days of care used?
Parent one

□ No □ Yes
Parent two/other

(Parent who will authorise the enrolment through their
myGov account. This parent is responsible for the
account.)

Dr / Mr / Mrs / Ms / Miss

Dr / Mr / Mrs / Ms / Miss

First name
Last name
Relationship to child
Customer Reference Number (CRN)
Date of Birth
Home address
Suburb & Post Code
Postal address (if different to above)
Suburb & Post Code
Email address
Home phone
Mobile phone
Work phone
Place of Work (company)
Work address
Suburb & Post Code
Occupation
Ethnicity/Language spoken
Child's Doctor

Child's Dentist

Doctors address

Dentist address

Doctors phone

Dentist phone

Medicare Number

Ambulance Fund
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F

Authorisations - I authorise the educators of the centre to give the following people the associated authorisations.
●

●
●

Authorisation to drop off/collect my child/children: I authorise the educators of the centre to give the following people access to
drop off/collect my child/children:
Notes: Authorised persons must be willing and able to collect your child/children, including in the case of an emergency
At least 2 persons must be nominated before enrolment commences
"Drop Off" means persons from whom your child/children will be received at the premises from. "Collect" means persons
authorised to collect your child/children from the premises. "Yes" means you give authority.
Permission to authorise medication to be given to my child/children: I authorise these people to direct the educators of the
centre to give medication to my child/children
Authorisation to sign excursion form for my child/ren: I authorise these people to sign my child's excursion form on my behalf.
Educators will not allow your child/children to go with anyone except where permission is given

Authorised Persons
Person 1

Person 2

Person 3

First Name
Surname
Relationship to the child
Mobile
Home phone
Work phone
Address
Permission to Drop
off/Collect
Permission to contact in
an emergency
Permission to authorise
medication
Permission to authorise
excursions

□
Yes □
Yes □
Yes □
Yes

□
No □
No □
No □
No

□
Yes □
Yes □
Yes □
Yes

□
No □
No □
No □

□
Yes □
Yes □
Yes □

No

Yes

□
No □
No □
No □
No

Details of Guardianship and Custody:
The biological father and mother have a legal right to drop off and pick up their child unless the centre is provided with a copy of an
appropriate court order (if any). In a defacto relationship, where one partner is not the biological parent, they can only drop off/collect
the child if they are entered on this enrolment form as either "Parent two/other" or an "Authorsied person" and listed above.
Court Orders - (Note: Regulations require us to record details of any Court Orders)
Please provide details of any Court Orders relating to the (i) long term care, welfare and development of your child; (ii) residence of your child;
or (iii) contact of a person with your child.

Copy on file:

Yes

□

Date:

Priority of Access: The centre must comply with enrolment priority guidelines set down by the Department of Education and
Training, Australian Government. Please indicate your category by ticking the appropriate box below.

□ Priority 1: Child/ren at risk of serious abuse or neglect
□ Priority 2: Child/ren of a single parent or parents who satifies the work/training/study test of section 14 of the Family Assistance Act
□ Priority 3: Any other Child/ren
The guidelines also require priority within these categories to be given to children in the following families. Please indicate if your
child/ren is in any of these by ticking the appropriate box below.

□ Aboriginal/Torres Strait Islander family
□ Non- English speaking background family
Other children living at home - Names and
Dates of Birth

□ Family with a disabled person
□ Socially isolated family

□ Lower income family
□ Single parent family

Child 1

Date of Birth

Child 2

Date of Birth

Child 2

Date of Birth
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General Authorisations:
Your permissison is sought for the following authorisations

Please write
Yes or No

If Yes, please authorise by signing
below

I agree that my child may be taken to places specified below. I understand that
I will be asked for my written authority for any outing outside those noted. 1)
Community Facilities e.g Playground, Library, within walking distance from the
centre. 2) School drop off/pick up if attending Outside School Hours Care
(OSHC)
I give permission for sunscreen lotion, antiseptic creams, insect repellent and
general first aid equipment to be applied to my child, when needed.
When I provide any non medicated creams and ointments to the centre, I give
permission for the educators at the centre to apply these to my child, when
needed. Eg, teething gel, nappy rash cream
I give permission for my child to be photographed whilst participating in the
learning program for internal display and service display. These photos may
also be used for print/online promotion and general marketing, used in the
webpage and on social media without compensation to me. (No childs
surname will be published in advertising material or online)
I understand that I will be asked to complete a separate permission form for
my child/ren where photographs are to be used outside of this service for
purposes such as the newspaper/local media.
I give permission for my child to receive individual observations by childcare
students on accredited training programs in the centre
I give the centre permission to display a health plan (Asthma, Anaphylaxis and
Allergies), including a photo of my child, within the centre, for the safety of my
child.
I give permission for my child/ren to leave the premises as a part of the
Emergency Drills conducted by the centre.
I give permission for my child________________________
to be enrolled into the _______________________ room.
I acknoweldge that my child is developmentally ready and I am aware of the
staff to child ratio for this age group.

Mandatory Authorisations:
The authorisations below are mandatory; if unsure please don’t hesitate to
discuss them with the Centre Manager

Please authorise by signing in each box below

In the case of my child having an infectious disease, I agree to exclude him/her
from the centre for the period of time recommended by my doctor. A medical
clearance will be required on their return.
In the event of an emergency and where parents and emergency contacts
listed cannot be reached, I authorise the staff to seek medical, dental or
hospital attention.
In the event of an emergency, I authorise for my child to be transported by the
centre bus, an employee's vehicle and/or ambulance
I agree that any medical expences incurred whilst my child is attending the
centre will be my responsibility
In the case of an emergency Anaphylaxis reaction I give permission for my
child to be administered with a generic Epipen by an Indigo staff member.
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Terms and Conditions - please read and sign your agreement
1
2
3
4
5
6

7
8

9
10
11
12

13
14
15
16
17

18
19

20
21

I have viewed the childcare centre and consent to the enrolment of my child.
I acknowledge having received and read Indigo's Parent Handbook and I understand I will be notified of any changes via email or
the centres notice board.
I agree to comply with all Government requirements in relation to the Centre and its service.
I agree that in the case of an accident or injury and in the event that I cannot be contacted, medical care may be sought and given
to my child. I agree to meet any expenses incurred.
I agree that in the case of an emergency where Asthma or Anaphylaxis first aid is administered, the medical expenses for
replacment of this equipment will be added to my account.
In cases where I claim Childcare Subsidy (CCS), I am aware that it is my responsibility to keep my information with Centrelink up to
date, such as a current Income Assessment, accurate information regarding the Activity Test and up to date Immunisation Records.
Parent one will be responsible for the cost of the account, and will be required to approve the application of Child Care Subsidy to
the centre through their myGov account. The Child Care Subsidy will be applied to my account in accordance with information
provided to the centre by the Department of Education and Child Care Subsidy System (CCSS).
I am aware that 2 weeks notice is required for reducing or cancelling care this must be given in advance and in writing, otherwise
fees will continue to be charged.
a) I am aware that prior to my child starting care I must PAY 2 WEEKS FEES IN ADVANCE.
b) I am aware that FEES FOR PUBLIC HOLIDAYS ARE PAYABLE.
c) I am aware that SICK DAYS AND NON ATTENDING DAYS (SUCH AS ANNUAL LEAVE) ARE PAYABLE. (Please be advised that
parents eligible for CCS will recieve assistance for the first 42 absent days per financial year, thereafter the full cost of the fees will
be payable by the parent)
I am aware that I can request to be charged the reduced holiday fee schedule for Annual Leave to hold my booking.
I am aware that the Holiday rate can be applied to for a maximum of 2 weeks of regular bookings per calendar year (Full weeks
only)
I have read and understood Policy 2.3.2 Late Collection of Children from the service and am aware of the $1 per minute payment
to the rostered educator.
I am aware that if my child is booked in After School care and he/she does not require care that day I MUST contact the centre by
no later than 1pm. If Indigo do not receive notification by 1pm we reserve the right to charge a fee of $10 to your account.
If my child has not been collected within 30 minutes of the centres closing time and in the event I cannot be contacted, nor the
emergency contacts, then the Department for Child Protection and Family Support or Crisis Care will be contacted and advice sort
as to the appropriate action.
I am aware that fees may be adjusted with due notice given to parents.
I am willing to make other arrangement for the care of my child, If requested by the centre.
I agree to inform the Centre Manager of any changes that may affect the priority of Access or affect the amount of fees payable.
In the case of respite care, should the position be required by a family already working/studying, alternative days or temporary
temination of care maybe necessary.
The Centre reserves the right to terminate this Agreement when, in its discretion, it considers that to do so would be in the best
interest of the Centre. It agrees to give the parents reasonable notice of its intention to exercise this right and will refund any
payments in credit.
I agree that fees will be paid using DebitSuccess (Direct Debit) and will always be a minimum of 1 week in advance.
If my account is referred to a debt collection agency, I agree to pay all fees and charges associated with recovering the outstanding
amount specified on the statement, including interest, the centre legal costs, bank fee charges and all other expenses incurred in
attempting to recover the debt and any fees and commisions or other amounts paid to a collection agency to act on the behalf of
Indigo.
I understand that responsibility for my children in the car park lies with the parent or guardian.
I understand that it's a requirement for enrolment that my child/ren are immunised. I agree to abide by the Federal Governments
requirements on immunisation.

22 I have read and understood all the conditions in this Enrolment form, and when asked, have had explained relevant information
about the services offered by the Centre for the care of my child

Parent Declaration
Full Name of Child
I/We

agree to abide by the Terms and Conditions outlined above.

Signature of parent/guardian 1:

Date

Signature of parent/guardian 2:

Date
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Child Details
Given Names:
Date of Birth
Is your child?

Last Name:
Sex: M

□ Aboriginal

□ Torres Strait Islander

F

□ Neither

Health (note regulations require us to sight immunisation evidence e.g child health book. We will copy this and file with enrolment. If a
child/ren aren't immunised they are ineligible to attend)
What is your childs current immunisation status?

□ Not Immunised □ Birth □ 2 mths □ 4 mths □ 6 mths
□ Chicken Pox □ Pneumococcal □ Other

□ 12 mths □ 18 mths □ 4 yrs

What is your child's present health status?

Has your child been diagnosed with any of the following conditions: Please note an "Action Plan" signed by your doctor may be required

□ Allergic Reaction (Anaphylaxis) to bees, medicine, face paint etc

□ Action Plan received
□ Action Plan received

□ Asthma
□ Behaviour Difficulties
□ Regular visits to a specialist (e.g speech)
□Special Medical Condition
□ Regular Medications

□ Action Plan received
□ Action Plan received

Eating Requirements - Please provide detail of any:

□
□
□

Special Dietary needs/preferences/allergies/intolerances (e.g vegetarian, religious beliefs etc)
Food likes?
Food dislikes?

Does your child attend school? - If so please fill in the section below
School Name and Address
School Contact Number
Teachers Name and Room Number
School Start Time

School Finish Time

Early Closure

Authority to Transport
I,

parent/guradian of
(Parent/Guardian name)

(Childs Full name)

give permission for the staff of Indigo /OSHC to transport my child by vehicle or walking between
and
(name of School)

on the following days

□ Monday

Parent/Guardian Signature

(name of OSHC venue or Indigo Centre)

□ Tuesday

□ Wednesday □ Thursday □ Friday
Date
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More About ME!
In all the world there is nobody else like me! Since the beginning of time, there has never been another person like me.
Nobody has my smile, my eyes, my nose, my hair, my voice, my hands or my feet.
That’s because I'm one of a kind, a very special one of a kind.
My name is

I am (age)

3 words to describe me

My birthday is

My favourite book is

My favourite song is

I'm happy when

My friends names are

I like to play

Something special to me

Things that scare me

I don’t like

About My Family
We respect that families are the first and most influential teachers in a child's life, that is why we actively encourage collaboration with
parents, siblings and other family members in the education and care of your child. We aim to build partnerships which are based on
foundations of mutual trust, respect and understanding of each others expectations

My family consists of

I have pets and they are
(what animal) Their names
are

Together my family and I
like to

We like to visit

Occupations in my family
are

I am close with?
(any other family members)

My Culture

Children are born belonging to a culture, which is not only influenced by traditional practices, heritage and ancestral knowledge, but also
by the experiences, values and beliefs of individual family and communities
I was born in (which
country)
We speak (which language)
My Family heritage comes
at home
from
What are some common
words we can include in our
What religion are you/your
day from your home
child
language
Are there any specific
Are there any religious,
holidays you celeberate
cultural, family practices we
(please provide name and
need to be aware of
dates)
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Child Care Subsidy activity test
What is an activity test?
The number of hours of Child Care Subsidy a family is entitled to per fortnight is determined by an
activity test. The more hours of activity parents do, the more subsidised care they can access, up to a
maximum of 100 hours per fortnight for each child.
The activity test ensures that subsidised child care is available to support families who rely on child
care to work, train, study, volunteer or do other recognised activities. There are exemptions for
individuals and their partners who cannot meet the activity test requirements.

Hours of activity
In two parent families, both the individual and their partner must either meet the activity test or
have an exemption. The hours of subsidised care the family is entitled to will be determined by the
person with the lowest number of hours of activity per fortnight.
In sole parent families, the sole parent must meet the activity test or have an exemption.
Step
1
2
3

Hours of activity (per fortnight)
8 hours to 16 hours
More than 16 hours to 48 hours
More than 48 hours

Hours of subsidy (per fortnight, per child)
36 hours
72 hours
100 hours

Child Care Safety Net
Low income families with incomes of $66,958 or less a year who do not meet the activity test will be
able to access 24 hours of subsidised care for each child per fortnight, as part of the
Child Care Safety Net. This will be provided at the highest rate of subsidy.

Attending a preschool program in Centre Based Day Care
Families who do not meet the activity test and have a preschool aged child attending a preschool
program in a Centre Based Day Care service will be exempt. The exemption will only apply for the
preschool age child in the year before fulltime school. Families will be entitled to 36 hours of
subsidised care per family for the preschool aged child.

Opportunity through learning
Last updated May 2018
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Recognised activities
Hours spent doing different activities can be combined to determine hours of subsidised care per
fortnight. Hours of activity do not need to coincide with the hours that child care is used.
The following activities are recognised for the Child Care Subsidy activity test:
•
•
•
•

•
•
•

•
•

•

paid work including being self-employed or on paid or unpaid leave (including paid or unpaid
parental leave)
participating in an approved course of education or study (including contact and self-directed
hours of study and term/semester breaks until the course is completed)
training to improve work skills and/or employment prospects (including self-directed hours of
study and term/semester breaks)
unpaid voluntary work – if this is the only activity an individual will be entitled to up to 36
hours of subsidised care per fortnight. This activity can be combined with other recognised
activities to access more than 36 hours of subsidised care per fortnight
unpaid work experience or internships
unpaid work in a family business owned by an immediate family member
actively looking for work (including people who are employed but looking for additional work
or more permanent work) – if this is the only activity an individual will be entitled to up to 36
hours of subsidised care per fortnight. This activity can be combined with other recognised
activities to access more than 36 hours of subsidised care per fortnight
actively setting up a business that has not yet started to operate – this activity will only be
recognised for six months out of every 12 months
recipients of Newstart, Youth Allowance (jobseeker), Parenting Payment or Special Benefit,
with a compulsory mutual obligation requirement will have access to 36 hours of subsidised
care per fortnight
recipients of Carer Allowance will have access to 72 hours of subsidised care per fortnight. If
individuals undertake more than 48 hours of activity per fortnight, including their caring
responsibilities, they can access up to 100 hours of subsidised care.

Other types of activity (not listed above) that would maintain or improve work skills or employment
prospects (or both), can be assessed by Centrelink to have that activity recognised. Decisions will be
made on a case-by-case basis.

Irregular work hours
If a persons hours of paid work vary from one fortnight to the next (such as casual workers) they can
estimate the highest number of hours they expect to work in a single fortnight over a three-month
period. This estimate will be used to determine their hours of subsidised care per fortnight.
It is important that families update their details if and when their working hours change, as it could
alter the number of hours of subsidised care they can access.

Travel time
In working out their hours of activity, families can include reasonable travel time from the child care
centre to the place where they do the activity such as their workplace, and from this place back to
the child care centre. Travel time between home and the child care centre cannot be included as
children are in the care of their family at these times.
2
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Exemptions to the activity test
There are exemptions to the activity test for individuals who legitimately cannot meet the activity
test requirements. In two parent families, where one person has an exemption, the hours of
subsidised care for the family is still determined by the person with the lowest number of hours of
activity per fortnight.
The following circumstances will be considered exempt from the activity test, with an entitlement to
100 hours of subsidised child care per fortnight:
•

•
•
•
•
•
•

people with disability or impairment, including those who receive Disability Support Pension
or an invalidity service pension or who have been diagnosed by a registered medical
practitioner or clinical psychologist as impaired to a significant degree
people living or travelling outside Australia (the individual claiming Child Care Subsidy will
usually be exempt for up to six weeks)
recipients of Newstart, Youth Allowance (jobseeker), Parenting Payment or Special Benefit,
with an exemption from mutual obligation requirements (with some exceptions)
being in gaol or psychiatric confinement due to being charged with an offence
being a carer who receives Carer Payment
being a carer who provides constant care for an adult or child but they or the person they are
caring for do not meet means or assets tests for Carer Payment
grandparents who are the principal carers of their grandchild/ren but who do not receive
income support payments and are therefore not eligible for Additional Child Care Subsidy
(grandparent).

Information and evidence required
Families self-declare their activity to Centrelink and no evidence is required at the time they selfdeclare. This is generally done just prior to a new financial year, when they provide their income
estimate for the coming financial year. Centrelink might ask some families to provide evidence as
part of their normal random spot checks.
Evidence could include, for example, a copy of a payslip or a letter from the organisation where they
volunteer. Families can change or update their activity test details whenever they need to. This can
be done through their Centrelink online account via myGov, including via an app on their
smartphone.

Exceptional circumstances
In exceptional circumstances families can make an application to Centrelink that it would be
unreasonable for them in their circumstances to satisfy the activity test. Centrelink will consider
these applications and may make a case-by-case determination of the hours of subsidised care
families will be entitled to, which could be more than 100 hours of subsidised care per fortnight.
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Where can I get further information on the child care
package?
•

Visit the Department of Education and Training Child Care Package website at
education.gov.au/eccc

•

Visit the Department of Human Services Child Care Subsidy website
humanservices.gov.au/childcaresubsidy

4

Paying for Care
Indigo Montessori aims to provide every child in its care with a high level of care, lots of fun, friendship and
a stimulating learning environment. To do this, we focus on having great educators, interesting
educational curriculums, high quality centres and lots of great facilities.
There are significant costs associated with achieving these aims. To meet these costs, we cannot afford to
carry bad debts.
The vast majority of parents pay on time all the time and we thank you for this.
However, we still have accumulated a lot of bad debt over time from non-paying customers and we cannot
afford to continue to do this.
As explained on the enrolment form:

Prior to commencing care we require an upfront payment for the first two weeks of your
child’s care
** If your child attends for one day per week, you must pay for that day’s care + the follow week in advance of that day.
** If your child attends for several days per week, you must pay for those days + the days for the following week in advance of that week.

All fees must be paid on the due date and must always be one week in advance for weekly
paying families and a fortnight in advance for fortnightly paying families

Parents with fees in arrears will have their accounts closed. Unfortunately, their children
will not be able to attend the centre until overdue amounts are paid (they can then reattend if there is still a position available).

We hope this does not cause you any undue inconvenience. As explained above, we have to do this to
control our bad debt levels.
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Indigo Outside School Hours Care – Jolimont
A: Jolimont Primary - 657 Hay Street, Jolimont, WA, 6014
ABN: 82824632520
APCA ID 184534 | AFSL 338256

Direct Debit Request - Authorisation Form
Customer Details
First Name:

Surname:

Phone:

Mobile:

Date of Birth:

/

/

Address:

Suburb:

State:

Postcode:

Email Address:

Select from the Following
New Account

Change Debit Limit

Change Account Details

Payment Details
This is the maximum amount to deduct at each centre where a balance occurs

Payment Limit Amount:
$0.00 or Blank = No Limit

Surcharge:

Visa/MasterCard:

Payment frequency:

1.50%

Weekly (default)

First Payment Date:

/

Bank Account:

N/A

Fortnightly

Admin Fee:

Day of the week:

N/A

Thursday

/

Direct Debit from Bank Account, Building Society Or Credit Union
Details of the Account to be debited (All Details must be supplied):
I/We authorise Debitsuccess Pty Ltd, ABN 095 551 581,
APCA User ID Number 184534 to debit my/our account at
the Financial Institution identified here through the Bulk
Electronic Clearing System (BECS).

Account Name:
BSB Number:
Account Number:

Credit Card
Please charge my payments to my:
Card number:

Expiry Date:

Visa
/

/

MasterCard
/

/

-

Name on Card:

Signature
This Authorisation is to remain in force in accordance with the Terms and Conditions on this Direct Debit Request, the provided DDR Service
Agreement, and I/we have read and understood the same.
Authorising Signature (s)

Date
/

/

ABN 32 095 551 581
APCA ID 184534 | AFSL 338256

Terms and Conditions
DEBITSUCCESS DIRECT DEBIT REQUEST (DDR) SERVICE AGREEMENT
This Agreement is designed to explain what your obligations are when undertaking a Direct Debit arrangement involving Debitsuccess. It also details what
our obligations are to you and forms part of the terms and conditions of your Direct Debit Request (DDR) and should be read in conjunction with your DDR
Authorisation Form.
INITIAL TERMS
I/We authorise Debitsuccess Pty Limited (ACN: 095 551 581) APCA User ID 184532 to make periodic debits on behalf of the “Business” as indicated on DDR
Authorisation Form (herein referred to as the Business).
I/We acknowledge that if specified by the Business, in addition to the agreed periodic debits set out in the DDR Authorisation Form, administration/setup,
variation, reversal, dishonour, or processing fees may also apply and be debited under the DDR as instructed by the Business.
RELATIONSHIP
I/We acknowledge that Debitsuccess is acting as an agent of the Business and that Debitsuccess does not provide any goods or services, and has no express or
implied liability in relation to the goods and services provided by the Business or the terms and conditions of any agreement with the Business.
CLEARED FUNDS
I/We acknowledge that is my/our responsibility to ensure that there are sufficient cleared funds in the nominated account by, and at all times on, the due date
of the payment (“Day to Debit”) to enable the direct debit to be honoured on the Day to Debit. I/We acknowledge and agree that sufficient funds will remain
in the nominated account until the direct debit amount has been debited from the account and that if there are insufficient funds available when the debit is
attempted, I/we agree that I/we will be responsible for any fees and charges that may be charged by my/our Financial Institution.
VARIATIONS TO DEBIT TERMS
I/We authorise the Business to vary the amount of the payments from time to time if provided for within my/our agreement with the Business. I/We authorise
Debitsuccess to vary the amount of the payments upon instructions from the Business, and where such instructions from the Business are received by
Debitsuccess, I/we do not require Debitsuccess to notify me/us of such variations to the debit amount.
I/We acknowledge that Debitsuccess/Business is to provide 14 days’ notice if proposing to vary the terms of the debit arrangements otherwise than as
provided for herein.
I/We acknowledge that my/our requests to vary, defer or stop the debit arrangement must be directed to the Business.
CANCELLING THESE DEBIT TERMS
I/We understand that I/we are able to cancel this DDR by requesting this of the Business or my/our Financial Institution, and I/we acknowledge that
cancellation of the authority to debit my/our account will not terminate my/our agreement with the Business or remove my/our liability to make the
payments I/we have agreed to.
NON WORKING DAY
When the day to debit falls on a weekend or public holiday the debit will be initiated on the next working day.
DISHONOURED PAYMENTS
I/We acknowledge that:
(a) if a debit is returned by my/our Financial Institution as unpaid, I/we will be responsible for any Debitsuccess fees and charges (currently up to $14.95 for
each unsuccessful debit), in addition to any Financial Institution charges and collection fees (including, but not limited to, any fees of solicitors and collection
agents appointed by Debitsuccess); and
(b) Debitsuccess may attempt to re-process any unsuccessful payments as advised by the Business and/or add such unsuccessful payment to any future
payments.
ACCURACY OF INFORMATION
I/We acknowledge that it is my/our responsibility to ensure that the details entered on the DDR Authorisation Form are correct and that Debitsuccess is not
liable to the extent that any such details are wrong and this causes a required payment to be missed. In addition, where I/we are paying the required
payments by credit card and have entered the details of the credit card on the DDR Authorisation Form, I/we agree that Debitsuccess may continue to debit
from the credit card in accordance with the terms of this Agreement to the extent that the credit card has expired, and that it wholly my/our responsibility to
provide details of any replacement credit card to Debitsuccess via the Business.
DISPUTES
I/We acknowledge that any disputes regarding debit payments will be directed to the Business. If no resolution is forthcoming, I/we understand that I/we are
to direct any such dispute to my/our Financial Institution.
OTHER AUTHORISATIONS
I/We authorise:
(a) The Debitsuccess to verify details of my/our account with my/our Financial Institution; and
(b) The Financial Institution to release information allowing Debitsuccess to verify my/our account details.
INFORMATION SECURITY
Debitsuccess agrees that it will make reasonable efforts to keep your information contained in the DDR (including account details) and any other information
that we have about you confidential and secure, and will ensure that any of our employees or agents who have access to information about you do not make
any unauthorised use, modification, reproduction or disclosure of that information.
Debitsuccess will only disclose information that we have about you:
(a) to the extent specifically required by law; or
(b) for the purposes of this Agreement (including disclosing information in connection with any query or claim).
Should you have any queries in relation to these terms and conditions contact
Debitsuccess Pty Ltd.
PO BOX 5567, Stafford Heights QLD 4053
Phone: 1800 956 959
E-mail: qkclients@debitsuccess.com

